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Welcome to NYSERDA's Public Knowledge Base
This platform is intended to provide additional guidance and training resources for our external partner communities when supporting a NYSERDA 
program. These program guides focus heavily on the applications NYSERDA utilizes to help manage our programs and provide additional clarity on 
what your specific roles and responsibilities are. If you have questions or issues with specific content, or would like to see additional content, please 
reach out to your program manager.

Program Guides

   Clean Energy Communities Charge Ready User Guide FlexTech

   Generic Project Management Large Scale Renewables Hubs Salesforce User Guide

   MWBE Program School Bus Charging Voucher School Bus Incentive Program

  Single Family Residential Standards & Quality Assurance Workforce Training Programs

Other External Resources

  Empire Building Challenge External Applicant Application New Hire Profile Creation in ADP
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