Windows: Set microphone and camera privacy settings

If you're finding that Webex and Teams won't use your microphone and camera even though you have them on your computer, you might need to allow
your apps to use them. Here's how:

Click on the start menu and start typing "privacy settings". The option will probably appear before you finish typing. Select it.
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In Privacy settings, scroll down to the section called "App Permissions" and look for camera. Make sure "Allow apps to access your camera" is switched
on.
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Find a setting jo | Allow access to the camera on this device

If you allow access, people using this device will be able to choose if

Privacy their apps have camera access by using the settings on this page.
Denying access blocks Microsoft Store apps and most desktop apps
from accessing the camera. It does not block Windows Hello.
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If you allow access, you can choose which apps can access your camera
A Location by using the settings on this page. Denying access blocks apps from
accessing your camera. It does not block Windows Hello.
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Do the same for the microphone settings. Make sure "Allow apps to access your microphone" is switched on.
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If you allow access, people using this device will be able to choose if

Privacy their apps have microphone access by using the settings on this page.
Denying access blacks Windows features, Microsoft Stare apps, and
most desktop apps from accessing the microphone.
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App permissions Allow apps to access your microphone |

If you allow access, you can choose which apps can access your
A Location microphone by using the settings on this page. Denying access blocks
apps from accessing your microphone.
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Quit and re-launch the app that is trying to use the microphone and camera. You should find them working now. If not, contact the Service Desk!
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