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WebEx

Webex

Webex is one of the tools NYSERDA employs to host and manage meetings and webinars for internal 
and external use. Some of the links on the page will take you to internal content created to help address 
critical functionality and get you set up quickly, while others will navigate you to the Webex Help Center.

To learn more about Webex or to learn about functionality not referenced on this page, please use the 
link below to access the Webex Help Center.

Webex Help Center

Getting Started & 
Settings
Signing Into Your WebEx 
Account (Internal Content)
General Meeting & Webinar 
Guidance (Internal Content)
When to Set Up a Meeting vs. a 
Webinar (Internal Content)
Tips for a Better Experience 
(Internal Content)
Install the iPhone App (Internal 
Content)
One Touch Links For Mobile 
Devices (Internal Content)
Virtual Backgrounds for Remote 
Meetings & Webinars (Internal 
Content)

 
Download Saved Recordings to 
OneDrive (Internal Content)

Webex Meetings
Schedule a Webex Meeting 
(Help Center Content)
Start a Meeting in your Personal 
Room (Internal Content)
Record a meeting (Help Center 
Content)
Host a meeting (Help Center 
Content)

 
Access messages after the 
meeting (Help Center Content)

Webex Webinars
Scheduling a WebEx Event 
(Internal Content)
Setting up Co-hosts (Internal 
Content)

https://help.webex.com/
https://knowledge.nyserda.ny.gov/display/ERDADSK/WebEx%3A+Signing+Into+Your+WebEx+Account
https://knowledge.nyserda.ny.gov/display/ERDADSK/WebEx%3A+General+Meeting+Guidance
https://knowledge.nyserda.ny.gov/display/ERDADSK/WebEx+Event%3A+Scheduling+a+WebEx+Event
https://knowledge.nyserda.ny.gov/display/ERDADSK/WebEx%3A+Tips+for+a+Better+Experience
https://knowledge.nyserda.ny.gov/display/ERDADSK/WebEx%3A+Install+the+iPhone+App
https://knowledge.nyserda.ny.gov/display/ERDADSK/WebEx%3A+One+Touch+Links+For+Mobile+Devices
https://knowledge.nyserda.ny.gov/display/ERDADSK/WebEx%3A+Virtual+Backgrounds+for+Remote+Meetings
https://knowledge.nyserda.ny.gov/display/ERDADSK/WebEx%3A+Download+Saved+Recordings+to+OneDrive
https://help.webex.com/en-us/article/xm3o0v/Schedule-a-Webex-Meeting
https://knowledge.nyserda.ny.gov/display/ERDADSK/WebEx+Meeting%3A+Starting+a+Meeting+in+your+Personal+Room
https://help.webex.com/en-us/article/n62735y
https://help.webex.com/en-us/article/nrebr3c
https://help.webex.com/en-us/article/ne2b1ri/Webex-App-%7C-Access-messages-after-the-meeting
https://knowledge.nyserda.ny.gov/display/ERDADSK/WebEx+Event%3A+Scheduling+a+WebEx+Event
https://knowledge.nyserda.ny.gov/display/ERDADSK/WebEx+Meeting%3A+Setting+up+Co-hosts
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Setting up delegates (Internal 
Content)

 
Setting up Practice Sessions 
(Internal Content)

https://knowledge.nyserda.ny.gov/display/ERDADSK/WebEx+Meeting%3A+Setting+up+delegates
https://knowledge.nyserda.ny.gov/display/ERDADSK/Webex+Event%3A+Setting+up+Practice+Sessions
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