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LIFE 2020 Virtual Event Participant Guide

Introduction

In this guide you will find the information you need to help navigate the LIFE 2020 Virtual Event portal. The guide walks you through the entire 
Event experience, from logging in to finding the Live Online Session presentation materials to browsing the On Demand Library and more. 
Consider this your self-service concierge for connecting with the quality information and resources you have come to expect from the LIFE 
network.

Logging into the LIFE 2020 Virtual Event

Access the    portal.LIFE 2020 Virtual Event

Click the  link located in the upper right-hand corner of the window.( )Log in

Enter the email address you used to register for the event and the password you set up when you created your account during 
registration.

If you have forgotten either piece of your login credentials, use the  link option on Forgot your username or password?
the right side of the page and follow the on-screen prompts to recover your username or reset your password.

https://www.lifevirtualevent.com/
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Exploring and Joining Live Online Sessions

Once logged into the LIFE 2020 Virtual Event portal, you will be directed to the home page.

On the home page, look for the   secSession Categories tion and locate the four   headings when Live Online Sessions will be Day
held.
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3 To learn more about all the Live Online sessions any day they are offered, click one of the four  headings listed in the Day Session 
 section. This will direct you to a new page where you can explore Live Online sessions for the day selected.Categories

Clicking the   option at the top of the page will direct you to an alternate page where you can view and expand Sessions
all  .Session Categories
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4 Learn more about each session by clicking on the session title to access the related details.

 A The   link opens a new browser tab where you can sign in to the Live Online Sessions and participate in the Join the Live Presentation
discussion.

 B Access to the presentation slides and supplemental materials for the Live Online Session.

 C After attending a session, please help us improve your experience by clicking the   link and completing a brief Provide Your Feedback
survey.

 D Includes information on the speakers for each Live Online Session. You can learn more about each speaker by clicking on their name.
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5 Furthermore, use the Navigation Chain at the top of each event page to navigate around the LIFE Virtual Event Portal. Clicking on 
any Navigation Chain item will re-direct you to that section.

Other Important Information:

Live Online sessions will be open to participants five minutes prior to the sessions scheduled start time.
Live Online sessions are hosted using either WebEx or Zoom. If this is your first time using either one of these applications, follow the on-
screen prompts to launch the application. These on-screen prompts will vary depending on the type of device and browser you're using 
to access the session.
After concluding a session, close the browser tab used to access the WebEx or Zoom meeting, not the entire browser window, to return 
to the LIFE Virtual Event portal.
Join the session by entering your First Name, Last Name and Email Address in the appropriate fields.
The event password should pre-fill. If it does not, refer to the Live Online Session details for the password (case sensitive).
When joining a session, you will have the option to access audio through your computer (  option) or by phone (  computer audio call in
option).

Alternatively, you can use the Next and Back button on your internet browser to access recently accessed pages.
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Resources and Collaboration

On Demand Library

The On Demand Library is available for LIFE Virtual Event participants to browse and access pre-recorded presentations. These 
presentations:

Are a valuable resource for staying current on energy issues, program development, climate policy, and technical trainings.
Serve the purpose of breakout sessions that would otherwise be included in an in-person event.
Are available to LIFE Virtual Event participants through December 31, 2020.
Are accessed in the same manner that the daily Live Online Sessions are accessed.
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2 Resource Room

The Resource Room provides access to materials and resources that directly impact your work and the services provided to clients. 
These materials and resources:

Are comprised of program fact sheets, case studies and reports.
Are displayed by organization name
Service the purpose of an exhibitor area that would otherwise be included in an in-person event.
Are available to LIFE Virtual Event participants through December 31, 2020.
Are accessed in the same manner that the daily Live Online Sessions are accessed
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3 Discussion Forums

The Discussion Forums allow LIFE Virtual Event participants to engage with colleagues. Click on a topic or question that interests 
you to start or join the discussion at any point during the LIFE Virtual Event. Discussion Forums take the place of informal 
conversations, lunch meetings or cocktail hours that would otherwise be included in an in-person event.

Support

For questions about the LIFE Virtual Event, contact LIFE@nyserda.ny.gov

For assistance using the LIFE Virtual Event portal, contact lifevirtualevent@trccompanies.com

If there is a topic you would like to included in the Discussion Forums, let us know at  .LIFE@nyserda.ny.gov

mailto:LIFE@nyserda.ny.gov
mailto:lifevirtualevent@trccompanies.com
mailto:LIFE@nyserda.ny.gov
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